HNuauBuayaabHble pe KOMEeHIAIMN 00pa3oBaTeIbHbBIX OpPraHu3anuii, pa3padoTaHHble N0 HTOraM He3aBHCHMOM olle HKM KadecTBa, B 2021 roay

MAOY - COHII Ne 165

(HaMMEHOBaHME 00PA30BATENIBHON OpraHU3aLNN)

MO r. ExatepunOypr

HWHH o6pa3oBaTeJ/ibHOIi OpraHu3anum:

OOmii 6as:

KounyecTBo onpouie HHbIX:

MecTo B HHTErpajabHOM peiiTunre cpeau scex OO:
MecTo B HHTEIPaJILHOM PeiiTHHIe cpeJH MYHHIIUNAJILHOIO 00pa30BaHuUsI

(MyHHLHITAIBHOE 00pa3oBaHUE)
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Ne n/m, HengocTaTku, BhISIBI€HHBIE B X0/1€ HanmeHoBaHHe MeponpHATHS N0 ycTpaHneHuio | IlnaHoBblii cpok peaan3anuu OTBeTCTBeHHBIH HCIOJIHUTEIb
6amn He3aBHCUMOIi OIEHKH Ka4eCTBa yCJI0BUHA He/J0CTATKOB, BBISIBJEHHBIX B X0/€ MeponpHus THSI
no oKa3aHUA YCIYyTI OpraHmu3anme i He3aBHCUMOIi OLIeHKH KA4YeCTBA yCJI0BHUIA
KPHTEPHIO OKAa3aHHUsl YCJIYyT OpraHu3anue it
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I. OTKpPBITOCTH H AOCTYNHOCTh MHH() OPMALIMH 00 OPraHU3ALUH

He[[OCTaTKOB HECT, Ha CTCHOax
OpraHu3zanvu pasMeuicHa BCs TpeGyeMa;I B
COOTBETCTBHUH C HOPMAaTUBHO-IIPAaBOBBIMHU
aKTaMu I/IH(iJOpMaLII/Iﬂ 0 €€ NCATCIIbHOCTH

ITonnep>kUBaTh aKTyaabHOCTh U IIOTHOTY
nHbOpMaIUH, Pa3MEIICHHOH Ha CTeHAaxX
OpraHu3anuu

HecooTrsercTBre 0O6bemMa nHGOPMALIUU O
JIeATEIbHOCTH OpraHu3aluu,
pa3MeIeHHOro Ha O(pUIIHAIIEHOM caiiTe,
TpebyeMOMy B COOTBETCTBUH C
HOPMAaTHBHO-IIPAaBOBBIMH aKTaMH

IIpuBecTH B COOTBETCTBUE C HOPMAaTUBHBIMU
aKTamMu Oo(UIIMAIBHBINA CAaliT OpraHu3aluny,
pa3MecTuB HHGOPMAIIHIO O NeSITEIHOCTH
OpraHu3aluu B IOJIHOM 00BbeMe

Hudopmarius 0 peanu3yeMbIX ypOBHSIX
obpazoBaHus

Hudopmanus 06 oobeme 00pazoBaTeIbHON
JIeSITeNIBHOCTH, (PMHAHCOBOE oOecneueHmne
KOTOPOI OCYIIECTBIISIETCS 3 CUET OO KETHBIX
ACCUTHOBAaHUMU (esiepanbHOro 010JKeTa,
OropKkeToB cyobekToB Poccuiickoit @enepanumu,
MECTHBIX OIOPKETOB, II0 JJOrOBOpaMm 00
00pa3oBaHUU 3a CUYET CPEACTB (M3HIECKUX U
(1JIM) IOPU IMYECKUX JIUIT

MMudhanranmaa n macrvmimaunn dhoaomaorabLry o




YIHWPOUPMALLKIA U 11UCL YIUICHMA PHNHAHCUBbLIA 1
MaT€prualIbHbIX CPEACTB U 00 ux pacxogoBaHUU 11O
uroram (1)I/IHaHCOBOI‘O roaga

IIpuHSATE MEpHI UL O Y/ISIPU3AI[UH IIOPTaIa JUIst
pa3MemeHust HHGOPMAUY O MyHUIIHIIATbHBIX U
TrOCyIapCTBEHHBIX YIPEXKISHUH, 0OecIIeunB
HaJlndye Ha OQUIINaIbHOM caliTe
00pa3oBaTeabHOI OpraHU3alluu:

HenocraTtounslit ypoBHEb NOMYISIpU3aALIUT
bus.gov.ru

Hanunune B paznene «He3aBucumas oneHka
KauecTBa OKa3aHHs yCIIyr» Ha O(pUIIHaIBHOM caiiTe
00pa3zoBaTeabHON OpraHU3alliH MJIAHOB 10
uroram HOK B 2018 rony

Hanuune B paznene «He3aBucumas oneHka
KayecTBa OKa3aHHs YCIIyr» Ha O(pUIIHaIBHOM caiiTe
00pa3zoBaTeIbHOIl OpraHU3allui OTYETOB IO
peanu3anuy NIaHOB MEPOIPHUATHI 11O
pesynsratam HOK B 2018 rony, peain30BaHHBIX B
nmosiHoM oObreMe (1o cocrosiHuio 31 mapra 2021
rona)

Hannune Ha odunpansHOM caiite
00pa3oBaTeIbHOTO YUPESKICHUSI paboTaroei
THIIEPCCHUIKA Ha CalT bus.gov.ru ¢ pe3yibraTaMu
HE3aBHCUMOM OLICHKH Ka4eCTBA OKa3aHUsl YCIIyT
00pa3oBaTelIbHBIMI OPraHU3aIHsIMU

89,5 II. Komd opTrHOCTH YCI0BMI Npe0CcTaBJIe HUSl YCJIYT

TlonyaaTenu yciayr He B MOJTHOU Mepe
YAOBJIETBOPEHBI KOMGMOPTHOCTHIO ycnoBUi ([TIOBBICHTE ypOBEHB YIOBIETBOPEHHOCTH

OCYIIECTBJICHU S 00pa30BaTeNbHON romyJareneii KoM(POPTHOCTBIO OKA3aHMS YCIIYT,
JeATenbHOCTH (YPOBEHB CO371aB HEOOXOAUMBIE YCIOBHUS JUISI TOTO
YZIOBJIETBOPEHHOCTH - 79%)

75,1 II1. JocTynmHOCTH YCJIYT AJIS MHBAJIUI0B

ITomeleHus M TEPPUTOPHUS OPraHU3ALUU
He 000pYyAOBaHBI B JIOJDKHON CTEMEHH C
Y4eTOM JOCTYIMHOCTHU YCIYT JJIsl HHBAJIMIOB

IToBBICUTE YPOBEHB TOCTYITHOCTH YCITYT JUIS
HHBAJIAJIOB, 00ECIIeUHB:

HaJINYUC BBIACICHHBIX CTOSHOK IJIsT
ABTOTPAHCIOPTHBIX CPEACTB WHBAJINI0OB

HaJIMuMe aJanTHPOBAHHBIX TU(QTOB, TOPYIHEH,
pacHMpPEeHHBIX IBEPHBIX IPOEMOB

HaJINYUE€ CMCHHBIX KPECEII-KOJISICOK

HaJIM4ue CIEeNHAIBHO 000PYI0BaHHBIX
CaHHTApHO-TUTMEHUYECKUX IIOMEIEHUH B
OpraHu3anuu

INopnepxnBaTh OKa3aHUE YCIYT HHBAIMAAM H
smnam ¢ OB3 Ha nmeromemcst ypoBHe,
PEKOMEH/1yeTCsi 00ECIIeUUTh IIPEAOCTaBIICHHE

DAPMANA I AATIN LD AT mans 1w crvvss {omress o

Henocrarkos HET, OpraHu3anusi
obecrnieurBaeT BO3MOYKHOCTD MIOJIy4YCHU A




MHBAJIMJIaMH yCIyT HapaBHE C APYTUMH

BUSMU/AHUCINM MHBAJ I/ 1aMm 11U UJl_yA_y \LJl_yA)’ n
3PEHUI0) YCIYr CypAOIepeBOIUNKA
(TrduIoCypIOIIepEeBOIUHKA)

ITorygaTenu yciayr ¢ OrpaHUYeH HBIMH
BO3MO>KHOCTSIMH 3[I0POBbSI HE B ITOJIHOI
Mepe yIOBIETBOPEHBI CO3JaHHBIMU
YCIIOBHSIMH IIOJIy4SHUS YCIIYT U
000pYIOBaHHOCTHIO IIOMEIICHHI U
TEPPUTOPHUH OpraHHU3auu (ypOBEHH
YAOBJIETBOPEHHOCTHU - 97%)

ITpomomkuTh paboTy MO MOBBIILEHUIO YPOBHS
ynoBiyieTBOpeHHOCTH jul ¢ OB3 coznanHbIMU 11
HHX yCIIOBUSIMH IOJIydeHUsI 00pa30BaTEeIbHBIX

yemyr

93,2 IV. 100poskeaTe JIbHOCTD, BEeKJINBOCTH PAGOTHHUKOB OPraHN3aIMN
ITorygaTenu yciayr CKopee yIOBIETBOPEHBI
YPOBHEM TOOPOXKEIATSIIEHOCTH U IIpo1oIDKUTE paboTy IO NOBBIMICHHUIO YPOBHS
BEXUINBOCTH PaOOTHUKOB OPraHU3allHH, JIOOPOKENIATEIBHOCTH U BEXKIIMBOCTH II€pPCOHANIa
o0ecreunBaOIMX IEPBUYHBII KOHTAKT U (OpraHHU3al[UH IIPH IIEPBUYHOM KOHTAKTE C
uHpopMHupoBaHUe (YPOBEHb IIOXY4aTeIsIMHU YCIIyT
YAOBJIETBOPEHHOCTHU - 90%)
ITorygaTenu yciayr CKopee yIOBJICTBOPEHBI
YPOBHEM TOOPOXKEIATSIIEHOCTH U
BEXUINBOCTH PaOOTHUKOB OpraHU3allHH, TToBBICUTE YPOBEHB TOOPOIKEIATSIIEHOCTH
o0ecIeunBaOMX HEIIOCPEACTBEHHOE IepcoHaa OpraHu3anuu
OKazaHHeE yCIyr (ypOBeHb
YJIOBJIETBOPEHHOCTH - 95%)
ITomyyaTenu ycayr CKOpee yI0OBIETBOPEHBI
YPOBHEM 100POKENaTeIbHOCTH U
TToBBICUTE YPOBEHB TOOPOXKEIATSIBHOCTU U
BEXJIMBOCTH PAOOTHUKOB OPraHU3allHU
BEXKJIMBOCTH II€PCOHAJIA OPTaHU3AIUH IIPH

MPH TUCTAaHIIMOHHBIX (hopMax N

. JMCTaHIIMOHHBIX (JOpMaxX B3aUMOACHCTBHUSI
B3auMoJeiicTBHs (YypPOBEHB
YJIOBJIETBOPEHHOCTH - 96%)

2.6 V. Y10B/1€TBOPEHHOCTH yCJIOBHSIMH OCYIIie CTBJIe HUsI 00pa30BaTeJ JIbHOM JAesiTeIbHOCTH OpPraHu3auii
>

93% mnosyuyaTenel yciIyr roTOBbI
PEKOMEHI0BATh OPraHU3alHI0

ITonnep>kxuBaTh Ha BHICOKOM YPOBHE KOJIMYECTBO
romy4Jaresneii o0pa3oBaTENNBHBIX YCIIYT, TOTOBBIX
PEKOMEH0BAaTh OPraHU3AIUIO POJICTBEHHUKAM U
3HAKOMBIM

TlonyaaTenu yciayr He B MOJHOW Mepe
YAOBJIETBOPEHBI OPraHU3aIHOHHBIMHU
YCTIOBUSIMHA OKa3aHHsI YCIyT (YPOBEHb
YIOBJIETBOPEHHOCTH - 86%)

IToBBICHUTE YPOBEHB Y/IOBIETBOPEHHOCTH
YCTIOBUSIMH OKa3aHHSI YCIIyT

TTosygaTenu yciyr He B ITOJIHOW Mepe
YIOBJIETBOPEHBI YCIOBUSIMHA OKa3aHHS
YCIIYT B IIeJIOM (YPOBEHB
YAOBJIETBOPEHHOCTH - 95%)

TToBbICUTE YPOBEHB YIOBJIIETBOPEHHOCTHU
YCIIOBUSIMHU OKa3aHUsl YCIIYI' B LI€JIOM

* Jlyist 0Opa3oBaTeIbHBIX OPraHU3a Ui, PacoIaraloIXCsl B 3JaHHSIX HCTOPUUECKOTO, KYJIIETyPHOTO U apXHUTEKTYPHOIO HACJIEIUs, B CIIydae HEBO3MOXKHOCTH BBIITOIHEHHS TpeOOBaHUN
110 00€eCIIeUeHHIO JOCTYIHOCTH JJII HHBAIUIOB B YaCTH: 000PYAOBaHUsI BXOJHBIX IPYIII IaH TycaMH (II0IbEMHBIMH ILIaT(GOpPMaMu ); HAIMYUSI aJallTHPOBAHHBIX JIU(TOB, IOPYJHEH,




pacHMpEeHHBIX IBEPHBIX IPOSMOB; HAIMYHS CIIEIIUATBHO 00OPYIOBAHHBIX CAHUTAPHO-THTHECHUYSCKUX IIOMEIIEHHI B Opranu3anuy (II0ATBEPIKAACTCS PEIICHHSIME OPIaHOB I10 OXPAaHE U
HCIIOJIE30BAHUIO ITAMSITHUKOB UCTOPHH U KYJIETYpPbI COOTBETCTBYIOIIErO YPOBHS H OpraHaMHU COI[MAIILHOI 3aIUThI HACEIICHHS COOTBETCTBYIOILETO YPOBHSI)

**B cirydae, ecld B 00pa30BaTeIbHOI OpraHHU3aIlUH, OCYIICCTBIIIIONICH 00pa30BaTEIIBHYIO IEATEIHHOCTE 110 OCHOBHBIM 00IIe00pa3oBaTeIbHEIM IIPOrpaMMaM, 00pa30BaTeIbHBIM
porpamMmam CpeaHero npoQeccuoHaaIbHOro 00pa3oBaHus, OCHOBHBIM IIporpaMMamM NpodecCHOHAIBHOTO 00y4eHUs, JOIOJIHUTEIBHBIM 001Ie00pa30BaTeIbHBIM ITPOrpaMMam, He
MIPEeIYCMOTPEHBI alallTHPOBaHHbIE OOpPa30BaTEIbHbBIE IPOrPAMMBI H/UJIN OTCYTCTBYIOT oOyuatonmecs ¢ OB3 (maHHBIE CBeICHUS TOJDKHBI TTOATBEPXKIAThCS ODHIIHaTbHON

*** Oryer 0 pealM30BaHHBIX MEpax MPEACTaBIIsieTcs 1 pa3 B MOJIroja, CJIEIYyIOIIETO 3a TOJ0M IIPOBEICHH I HE3aBM CUMOI1 OIIEHKU KaueCTBa, A0 (paKTHUECKOTrO BBIIIOJIHEHUS BCEX
MEPOIPUATHH, TPEIYCMOTPEHHBIX Mu1aHoM (10 31 stHBapst 2022 roaa, 1o 15 urons 2022 rona, nanee — pas B 10OJITroja)



